Tackling not Tolerating Anti-social Behaviour
The Cherwell Safer Communities Partnership will continue to work to reduce ASB by diversion, early intervention and effective enforcement. 
We consider ASB to be, as defined by the Home Office, “Acting in a manner that caused or was likely to cause, alarm, distress or harassment to one or more persons not of the same household” 

The partnerships aim is to make our residents feel that their neighbourhood is a safer and better place to live and visit.
The standard of response to ASB will be complimentary to the policing pledge and to partners existing service standards. These are the standards the public will be able to expect within the Cherwell area. 
These standards will provide the public with clear information on the way we will tackle ASB. 

By adopting a customer based focus the rights of victims and witnesses of ASB will be protected and enhanced. 
The partnership will:-

1. Reduce perceptions of ASB year on year by regularly seeking the views of the community and setting performance targets designed to improve confidence.

2. Inform the community on how it is addressing ASB by the targeted provision of information. 

3. Deliver our services in a timely, supportive and highly professional manner. The partnership recognises that being a victim or witnesses of ASB can be a stressful experience we will:-

· Ensure that each victim has a single person point of contact  

· Contact you within 48hrs of receiving your case ( 24hours for victims of hate crime)

· Meet with you at an agreed location and time within 3 working days of receiving your case.

· Agree a case action plan with you

 4.  Record and thoroughly investigate all cases of ASB.

· Treating all information you give us in confidence 

· Providing you with a convenient means of recording evidence if required.
· Consider the full range of options available to the partnership to deal with your case 
      5.   Keep all victims and witnesses informed of the actions taken and progress made. 

· Regularly update all victims and witnesses to pre-agreed timescales. 

· On completion of investigation advise victims and witnesses of the outcome

· Tell you where you can go for further support

      6.   Through existing relationships continue to develop and improve cooperation and understanding
             between partners to achieve effective and robust solutions to ASB. 

      7.   All partners have their own complaints procedures.
· The partners will tell you how to complain if you are dissatisfied with the way they have delivered against these standards.

· If any of the partners have failed to satisfactorily deal with your complaint you may complain directly to the Cherwell Safer Communities Partnership via the CSI website www.cherwellcsi.org 
